Emcee Partners, LLC

12700 D.ripping Springs Lane
Belton, TX 76513

October 4, 2007 ;

Mr. Mustapha Bounit
Owner

Bounit Limousine Service
Cleveland, OH

Dear Mustapha:

I wanted to thank you for all the conscientious service you have provided me over the last
year. Not only do I appreciate your reliability each time I fly into our out of Cleveland for
my frequent visits to The Cleveland Clinic, but I particularly appreciate you hosting my
guests, who are less familiar with Cleveland than I.

It is a real help to be able to call you from the plane to verify I've landed and have you be
at curbside when I walk out of the terminal. It’s also a big help to have you drop my bags
off at the hotel so [ can go directly to the Clinic without delay.

I don’t hesitate to recommend you to anyone who visits Cleveland and wants to assure
himself he will be well taken care of.

Sincerely, f
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Jerry D). Scott
CEO



