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August 30, 2008

Dear Mustapha,

I know you deserve this letter so it is my absolute pleasure to write it. | was lucky to find your
~ services early on and have used them for every business trip I've made to Cleveland in the last 3
years. I've also recommended you to several colleagues and anyone who might need a car
service in Ohio. It has been so enjoyable traveling as your passenger, and that's not something
| think many company people ever say about their trips from yet another airport.

You, and your company, have been nothing short of perfect in your record of collecting me,
delivering me, and finding me when | change location and forget to tell you. You are never late,
unlike me, you have someone there to meet me on short notice, or no notice at all, and you
have so many extra services that just come with the job its outstanding.

Who else can check you in, print boarding cards and get luggage tacks while driving to the
airport? Who else is as happy, courteous and as ever attentive as you when it comes to their
customers? Who else can be all that and absolutely professional?

For a small company you make a very big impact, and | hope you continue to do so with many
new customers. It has been great driving with you. | wish you and your family all the best in
Cleveland, you deserve to do well. | will of course continue to recommend you to everyone |
know!

Laura Johnson, F"hD
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